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 Formulate questions to ask potential clients 
to identify their financial goals and dreams 

 Identify the components of a cash 
management plan (budget) 

 Define the difference between fixed and 
discretionary expenses 

 Calculate the cash flow (surplus or deficit) 

 Reflect on the value of cash management 
(budgeting) for clients and your own personal 
life 

 







 Single, Female 
 Chloe is turning 5 next year and feels that now is the 

time to “get serious” about her financial future 
 Occupation: Professional curler 
 Wants to retire at age 29 
 Own her own doll house worth $300,000 with a 

mortgage of $100,000 
 She is a good saver utilizing her piggy bank diligently 

when family comes over 
 Allowance is $50,000 a year 
 She feels swamped by financial paperwork that 

simply makes no sense to her 
 She would rather be playing with her toys 

 
 



Chloe wants a more 
reliable car 

Chloe plans to marry at 
age 29 

 



Chloe likes to spend money on  
Bling, Bling! 

Chloe wants a cottage in 
the Whiteshell 



Chloe plans to start a 
family one day 

Chloe always wanted to take a trip 
to Paris and scale the Eiffel Tower 



 Can she pay off her home in 5 years? 

 How much should Chloe aim to save each 
year to meet her dreams? 

 Has she set enough funds for emergencies? 

 Does she have an RRSP, TFSA, RESP? 

 Is she spending more than she makes? 

 Are Chloe’s goals reasonable? 

 When should she start paying attention to 
this sort of stuff? 



 Sources of Income? 
◦ ??? 

 Fixed Expenses 
◦ ??? 

 Discretionary Expenses 
◦ ??? 

 

 



 Fixed Expenses 

 Discretionary Expenses 

 



 Surplus 

 Deficit 

 

 Next Steps? 
◦ If yes, then….? 

◦ If no, then….? 



 Financial Inventory 

 Financial Budget 

 Set Goals 

 Every client’s goals will be different?  There is 
no right or wrong answer! 

 Monitor regularly 

 

 



 What are you personal goals? 

 What are you personal financial goals? 



 

 

 Formulate questions to 
ask potential clients to 
identify their financial 
goals and dreams 

 Identify the components 
of a cash management 
plan (budget) 

 Define the difference 
between fixed and 
discretionary expenses 

 Calculate the cash flow 
(surplus or deficit) 

 Reflect on the value of 
cash management 
(budgeting) for clients 
and your own personal 
life 
 



 Identify your income sources and personal 
expenses (fixed and discretionary). Calculate 
your personal surplus / deficit 

 Retirement Planning: Next step in the 
Financial Planning Process.  Read Section 3 of 
the Financial Planning 101 Manual 

 Review your last CRA Notice of Assessment 
and find your RRSP contribution limit 

 

“Fail to Plan. Plan to Fail.” 




